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Shanghai Secrets
Guide to Key Apps and Contacts 

Dear New Parents: 

We are pleased to present the latest edition of Shanghai 
Secrets: your guide to key apps and contacts in your new town. 
It isn’t an exhaustive list but we hope you’ll settle in Shanghai 
faster by using this knowledge. 

Sincerely, 

Friends of Dulwich 



MUST HAVE PHONE NUMBERS

● First aid ambulance: 120  

● Fire: 119  

● Lifeline Shanghai: 6279 8990  

● Police: 110  

● Police text: 12110  

● Expats Call Centre: 962288 (emergency translation and directory)  

● Traffic Accidents: 122

● Parkway Medical and Dental Center (Jin Qiao): 
021-50314656
Ask your Dulwich Parent Ambassador to share miniprogram for more details

● United Family Pudong Hospital EMERGENCY: 
021-3886299

● United Family Pudong Hospital Service Center: 
400-6393900
Ask your Dulwich Parent Ambassador to share miniprogram for more details

● For more specific information please visit Community 
Center Shanghai – www.communitycenter.cn 



ESSENTIAL APPS

APP ICON APP NAME PURPOSE

WeChat Communicate and 
make/receive payments

Alipay Make/receive payments, 
book tickets 

Papago Translate

Currency Currency Exchange 
Rates

IQAir Air quality reports and 
forecasts

Hello Ride Rent bikes

Didi Travel Rent taxis or private 
cars

Explore Shanghai
Explore Shanghai 
Metro: routeplanner, 
GPS, street maps

Baidu Maps Driving directions



APP ICON APP NAME PURPOSE

Taobao Shopping for all kinds 
of products

JD Shopping for all kinds 
of products

Xianyu Second hand buy/sell 
products

Eleme Food delivery

Meituan Food delivery

Dianping
Look up stores, 
restaurants, other 
venues

Expedia Book trips

Trip Book trips

OTHER APPS



APP ICON APP NAME PURPOSE

Aldi* Groceries - delivers

Epermarket* Groceries - delivers. 
Credit card accepted

Freshippo Groceries - delivers

Sam’s Club
Membership warehouse 
for groceries, home 
supplies, etc - delivers. 
Credit card accepted

Costco
Membership warehouse 
for groceries, home 
supplies, etc - 
Credit card accepted

Damai Concert tickets

Supermonkey Pay-as-you-go gym

ClassPass*
Fitness classes, gyms, 
wellness and beauty 
venues

OTHER APPS

*MiniProgram works better in Shanghai. Please contact your Parent Ambassador for more details


